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Introduction

This presentation will cover the step-by-step process of submitting your DataFlow Application (Primary Source
Verification - PSV). However, before you start, please make sure that you refer to your Client Reference Document to
know the exact documentation that your regulator requires prior to starting this process.

If you face any issue or need assistance, please connect with us at
https://support.dataflowgroup.com
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https://support.dataflowgroup.com/

Registration

Visit www.dfmoms.com to begin

We recommend you check your degree awarding institution using the MOM self-assessment
tool and click "Education Qualifications" if the awarding institution on your certificate is in
the drop-down list.

Important information related to the security of your application.

OEmployer Login @Applicant Login

Employer Email ID

Enter Email ID

Password

Enter Password

™

reCAPTCHA

Privacy - Terms

I'm not a robot

Employer Registration

As a new employer you have to
first register yourself by clicking
on Employer registration. If you
already have a DataFlow MOMS
account then please login with
the email id and password.


http://www.dfmoms.com

Setup your Account | Registration

Complete the Signup process and fill all the mandatory fields

Company Name

Enter Company Name
Contact Person's Name

Enter Contact Person’'s Name
Contact Person’'s Email

Enter Contact Person’'s Email

Re-enter Email 1D

Enter Re-enter Email 1D

Password

City

Enter City Name

State/Province

Enter State/Province

Zipspostal

Enter Zip/Postal

Country Name

As a new user you have to
complete the signup process
and click on submit to
complete the registration
process to create a DataFlow
account.



Login to your account

We recommend you check your degree awarding institution using the MOM self-assessment
tool and click "Education Qualifications" if the awarding institution on your certificate is in
the drop-down list.

OEmployer Login @Applicant Login

Employer Email ID

Enter Email ID

Password

Enter Password

™

reCAPTCHA

Privacy - Tems

I'm not a robot

Employer Registration

Once you complete the
registration process and activate
your account then go to login
page and login with the email id
and password.



Application Submission

Please note that the total fee will be calculated based on the number of unique credentials you submit for verification as per the below:

O e After completing your Foreign
Employees Details and clickin
::ze:s:’::;o.adaclear(cpyofyuuvpassponpagelMax. m @ pS y & N t ” bg
First Name(Gmn)r' Middle Name On ave eX you WI e
MIDDLE NaME directed to Foreign Employees
Last Name (Family/ Sumame) * FIN Number (Enter NAif you do not have a FIN no) - @ Deta”s deta”s SeCtion Where
JUDEL FIN NUMBER
- you will need to fill out the
Date Of Birth PRC ID (for Chinese applicants only)
PrCID requested details. Please note
s B the following:
Country Of Birth * Passport Number *
3 ° Upload to upload a clear
Passport Issuing Country * Passport Expiry Date * coO py Of your pass port
INDIA v 23/09/2031
(Max. 4 MB)
Email ID * 0 ?ersnnal MnbllelTelﬂ)hf:ne Number *
n ° Enter your Country Code
e and Mobile Number and

email id
° Select package details

Do you have an education certificate that has already been verified by DataFlow?

No Of Education Checks *

0 v

No Of Employment Checks *

0 v

Amount (SGD w/o GST) GST 8% (SGD)

Total Amount (SGD w/GST}



Personal Details

On the ‘Foreign Details’ page, click
the button “Upload” to upload a O
clear copy of your passport. The Psepor upiG Detaik confimaion submi

system will scan your passport and
fill your details. Please confirm to

save your personal information
Drag your scanned passport image here

Or click here fo upload

un
T
0 + g i
o Tips that will allow us to read the passport easily:
INTERNATIONAL PASSPORT INTERNATIONAL PASSPORT :: .
s~ i Ve th Uso FECHI Ol ok
ﬁ s - of 4MB
RN . (s asily read. Make sure that the light is not reflecting off the surface.
= T &""l.’.‘.,;:“" The passpor must be fiat and in good light when the taken.
oo L gl g ""“"_‘_"‘:u":"" 2 Be careful not to get fingers or other items holging the e f the passport in fo the image.
‘?%Im 1) o AT DataFlow recommends the use of a scanning App such as Microsoft Lens, Tiny Scanner, Adobe Scan or similar for best results.
<CEP | CCTUICRIDIII>3P33333333>) P/ CCIOMICIORI23)3333203003335359333395)
D12343670900ALSS 765432 1MBBCCCCC e TICeeclt S1ZMSETIIONRRIET 654321 BICLLLLCLCALELCLees st

Go Back




Personal Details

Q—) —

Passport upload Details confirmation Submit

The system will show a success
screen in case it can successfully
read your passport

Success! Your document was uploaded and we could read the details.

Go Back Next




Personal Details

O - - ® - () -

Passport upload Destails confrmation Submit

Passport upload Details

Please ensure that all details match your passport. Your case may be delayed or rejected if the details are

In case the system is not ot acawe,
able to read your PSRRI
passport, you shall see
the following screen.
Please use a clearer scan

or add the details s s e pospatnony: N rosonzon .
manually :

Oops! | coudn't read the file that you uploaded. Surname Given names
Passport number Issuing Country o

Date of birth v Sex | maLe Vi

GoBack Next

Go Bock




Personal Details

Passport upload Details confrmation Submit
Please ensure that all details match your passport. Your case may be delayed or rejected if the details are

not accurate.
All fields are mandatory.

Once the system is — S

able to read your

passport, your personal passport numier sing County .
details shall be filled, Date of bith 7 - B
please confirm the Notionalty 5 Fassport Expiry Congratulations - youre at the final step!

. . Date Can we please ask you to double-check one last time that all of the details are correct?
details and submit
Go Back

them to move forward sumome Given names

Passport number Issuing Country
Date of birth v Sex
Nationality v Passport Expiry

Dote

Go Back Submit




Personal Details

The page will refresh
with the personal
information filled and
once it shows the
passport has been
uploaded, please
continue with the
application

-SGD 105.00

nt-SGD 1

Foreign Employee’s Detalls
Please upload a clear copy of your passport page{Max.
Size 4 MB) «

First Name (Given) +

Last Name (Family/ Sumname) +

Date Of Birth +

1

Gender «

EEMALE

Country Of Birth +

Passport Issuing Country «

Email ID + @

EMAIL 1D

T per qualification

5T per employ

View Cart Check Status

Contact Us

bmit for verification as per the below:
/o GST per accreditation

Corons v P o S8

Middle Name

MIDDLE NAME

FIN Number (Enter NA if you do not have a FIN no.) * o

FIN NUMBER

PRC ID {for Chinese applicants only)

PRC ID

Nationality «

Passport Number +

Passport Expiry Date +

Personal Mobile / Telephone Number «

Logout
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Package Details

If the option is No,
continue with the
application and select the
number of education and
employment document
which you wish to verify.
Applications will be added
in cart accordingly.
Verification amount will be
updated.

Package Detalls

Do you have an education certificate that has already been verified by DataFlow?

No Of Education Checks *

No Of Employment Checks *

Apply for accreditatio

Y. O Institute 1 [Jinstitute 2

:

Amount (SGD w/o GST) *

Total Amount {(SGD w/GST} *

DFID Client1D Full Name

500006220 3885 SUJAN OUDEL

GST 8% (SGD) *

Foreign Employee’s Details
Date of Birth Amount (SGD) Status

28/02/1992 0.00 Payment pending

Action

Edit

12



Document details

View Cart Chec us Contact Us

Document Page

Welcome : Bharat Singh

Education Details

ase make sure to provide the d ssue date, start date, end date, conferred date e r subject, qualification and other details

ur Education docum
verified.

Any variance found in the details filled in the form and the information mentioned in the document submitted for verification, may lead to a delay in

cessing your application.

Education Details *Please submit all your educational no of check details.
University/Institution Name + College Name

ENTER UNIVERSITY NAME ENTER COLLEGE NAME
University Country + Qualification Attained -« @

T T v ENTER QUALIFICATION ATTAINED

Major Subject + Graduation Date/ Qualification Conferred! Issue Date «

ENTER MAJOR SUBJECT DOMMIYYYY )

CJ stitt Pursuing

Upload Copy o Qualficaton Atainedax. Sue4 ) - (VI @y
Upload Copy of MarkShee tor Ecucasionl crscencias NV
from India) (Max. 4 MB) s ©

=

Employment Details

Employment Details

Name of the Employer Emplayer Country
Employment From Employment To
Still Working

Job-Title/Designation

Plezss upoad a copyof employment crsincaseax.Size | INVNRININ
4 MB) - 0

Note:

1. The employment certificate is related to your work ex
lea:

e, reflecting designation and complete work tenure {Start and End date} issued by Human Resou
2.in case of self employment, please make sure to subm

istration Department only.
iness Registration Certificate

After completing your Foreign
Employees Details and clicking
on Save & Next you will be
directed to component details
section where you will need to
fill out the requested details.

Please note the following:

. You can upload, delete
and  view uploaded
documents.

. Delete button placed
against the check wiill
remove the check details
whereas edit button
allows you to edit the
check details.

. Save the application
after filling the details.

13



Report Re-issuance

Report Reissuance

Report Reissuance

r verified documes :d by D: se enter the DataFlow Case Reference Number related
10 your previously d documents. Use : rch your old case number if you need help.

Please Note:

« SGD 65wlo GST will be charged for Report Reissuance request for a report completed.

DataFlow Case Number* (Only one case number accepted. Example: D001-0101-123456 or D001-VR-16-123456)

Personal Details

Date of Birth* Passport Number as it appears in the report*

Under Package details if your
education certificate that has
already been verified by
DataFlow? Select Yes or No.

° If Yes, Provide the previous
application  details for
Report Re-issuance
process.

° Select the additional
document if you want to
verify along with the
report re-issuance request

14



Submit your documents | Education

As you click to type the name of your

institution in the field “University / lssm:gmorty ] VR
College Name”, the system wiill - -
prompt with a pop-up to enter the
details of your institution

Sta rt typlng you r IﬂStItUtIOﬂ name [0 I nhave recd and understood the Minimum Reguirements List and Special Instruction

and in case it is already listed, please

select from the drop down list.

In case of any additional
requirements shared by your
institution with DataFlow, you will
find the instructions on the screen

Please review the following section in case
you cannot find vour issuing authority

| cannot find my Issuing Authority from the List




As you click to type the name of
your institution in the field
“Employer Name", the system
will prompt with a pop-up to
enter the details of your
institution

Start typing your institution
name and in case it is already
listed, please select from the
drop down list.

In case of any additional
requirements shared by your
institution with DataFlow, you
will find the instructions on the
screen

Please review the following section in case

you cannot find vour issuing authority

Submit your documents | Experience

Issuing Authority

lssuing Authorty Name [ [ENTER ISSUING AUTHORITY NAME ] issuing Authority City

Issuing Authority Stote issuing Authority Country

[0 ! nave read and understood the Minimum Reguirements List and Special Instruction

| cannot find my Issuing Authority from the List

16



In case your Issuing Authority is not listed

Please type the name of
your Issuing Authority, and
in case it is not listed, a link
will come up on the bottom
of the screen - ‘Il cannot find
my Issuing Authority from
the list’

Issuing Authority

Issuing Authority Nsme [ UNLISTED ISSUING AUTHORITY | Issuing Authority City

Issuing Authority State Issuing Authority Country

[ 1 have read and understood the Minimum Requirements List and Special Instruction

| cannot find my Issuing Authority, from the List

17



In case your Issuing Authority is not listed

New Issuing Authority

Issuing Authority Name UNLISTED ISSUING AUTHORITY

L. . . Issuing Authority Country —-SELECT COUNTRY- v
On clicking ‘I cannot find my

Issuing Authority from the list’ -

this opens a new pop-up with
the name filled in, please add
the country for issuing authority

SAN MARINO

SAO TOME AND PRINCIPE
SAUDI ARABIA
SENEGAL
SERBIA
SEYCHELLES
SIERRALEONE
SINGAPORE

Issuing Authority Name

Issuing Authority Country SINGAPORE v



In case your Issuing Authority is not listed

On selection of the Issuing
Authority click ‘Submit’ and will
be added to the system, please
proceed with submitting the
other details to proceed

New Issuing Authority

Issuing Authority Name

Issuing Authority Country

UNLISTED ISSUING AUTHORITY

SINGAPORE

19



Application in Cart

Cart Detalls

™ deion_tevlre

.,
2

Cart Sumemary

Tramacton Na 8025334

Payment Mode

After you complete component
level details and clicking “Save &
Next", you will be directed to the
Cart Details section where you
can make payment for desired
cases or add more cases.

20



Additional Details

AisonaBetils Under additional details section
Upload Name Change Doc(lf AnyXMax. Size 4 MB) o you have to provide the below
details:
Letter of Authorisation « (3

° Name change document

Document Details
e T i rioa o o if applicable.
1 Employment Dr Sameh Atta Pharmacy = [ Eait | e  Letter of Authorization
e Add application details on
the Cart
[ reio | naao co |

21



On the ‘Payment’ page - based on
the package selected, you will
view the overall fee in the ‘Total
Amount’ field

You can proceed to conclude your
payment by clicking the ‘Submit
Application’ button

By clicking the ‘Submit
Application’ button, you will be
redirected to the payment
gateway

Once payment is done, you will
receive the below message and
the application will be submitted
successfully Status for the check
can be viewed by clicking on
Check status button You can add
more applications by clicking
“Add more application”. “Back”
tab will take you to cart page.

Payment | Make a Payment

In order to complete your application, please wait for the page to redirect you to Dataflow Group Portal. Failing to do so will result in delay in application processing.

Payment

Company Name TATA BIRLA
Please note that the total fee will be calculated based on the number of unique credentials you submit for verification as per the below:

1. Education - SGD 105.00 wi/o GST per qualification 3. Accreditation - SGD 34.00 w/o GST per accreditation
2. Employment - SGD 105.00 w/o GST per employment 4. Report Reissuance - SGD 65.00 w/o GST

Description Service Fees
Transaction No 99401399
Package Amount {w/o GST) SGD 244.00
Total No of Application 1

GST 8% SGD 19.52
Total Amount (w/GST) SGD 263.52

o [ oaen
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Payment | Tax Invoice

Once you have completed your payment, the
system will automatically populate a
printable tax invoice and will forward your
application to initiate the Primary Source
Verification process

DataFlow Services FZ LLC
P.O. Box 73743

Dubai
United

Tax reg

Arab Emirates J

DATAFLOW
ation number 100241353000003

TAX INVOICE

Receipt number:  180702-300645

Name:

Email:

Taylor, Garry

gtaylor@dataflowgroup.com

Service Currency

1 Premium Services - SMS updates AED

2 Premium Services - Express processing AED

3 Premium Services - VIP processing AED

4 Primary Source Verification AED
CASE NUMBER: TC99-1901-000001
CASE TYPE: New/Renew
CLIENT NAME: Test Customer
CLIENT REF NUMBER: 72019010100001
PACKAGE DETAILS: Professional 1/Professional 2/Etc.
EDUCATION 1: University
EDUCATION 2: University
EMPLOYMENT 1: FZ LLC
EMPLOYMENT 2: FZ LLC
LICENSE 1: Hospital

Total AED

Payment method:

Date:
Passport no.
Netamt. VAT rate
XXX X%
XXX X%
XXX X%
XXX X%
XXX X%

Credit Card

4 July 2019

1234567890
VAT Total
XXX XXX
XXX XXX
XXX XXX
XXX XXX
XXX XXX

NOTES:
1.

Primary Source Verification payments may be cancelled and refunded up to 48 hours of the payment being made. After 48 hours,

refunds will not be accepted.

* Note: The above receipt is a sample
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